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Major Trends

Environmental

Consumer Trends Technology Trends Trends
ADemographic AElectronic Network AGlobalization/Outsourcing
-Age -Wired Anterconnectiveness
- Ethnicity -Mobile Arerrorism/Security
ASocial Networking MBandwidth AGreen Environment
ACustom vs. Simple Avideo ACurrency Fluctuations
Asalue of Time AGPS Aconomy
Returns ARFID AGovernment Interventions
Anellness ASocial Media Antry of BRIC countries
ACommunity Migitization Mrivate Labels

AComputing power MRecalls/Returns
Matabase/CRM/Data
mining
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Interconnectivity

as a Disruptive Force

Interconnectivity
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Using Interconnectivity to Reexamine Classic

Themes in Supply Chain Literature

!

Interconnectivity

A Visibility
A Customization
A Value of Time
A Disruption (Risk Reduction)
A Sustainability
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Networking/Data Mining

Not only in social networks but also in supply chain
Interconnectivity between consumers and retailers

Interconnectivity within consumers (e.g., WOM)

Making consumers more powerful

Channel partners make decisions based on consumer reactions

Integrating the system
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