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Consumer Trends Technology Trends
Environmental 

Trends

ÅDemographic
-Age
- Ethnicity
ÅSocial Networking
ÅCustom vs. Simple
ÅValue of Time
ÅReturns
ÅWellness
ÅCommunity

ÅElectronic Network
-Wired
-Mobile
ÅBandwidth
ÅVideo
ÅGPS
ÅRFID
ÅSocial Media
ÅDigitization
ÅComputing power
ÅDatabase/CRM/Data 
mining

ÅGlobalization/Outsourcing
ÅInterconnectiveness
ÅTerrorism/Security
ÅGreen Environment
ÅCurrency Fluctuations
ÅEconomy
ÅGovernment Interventions
ÅEntry of BRIC countries
ÅPrivate Labels
ÅRecalls/Returns
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Consumer Technology Environment

Interconnectivity
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ÅVisibility

ÅCustomization

ÅValue of Time

ÅDisruption (Risk Reduction)

ÅSustainability

Consumer Technology Environment

Interconnectivity
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�ƒ Networking/Data Mining

�ƒ Not only in social networks but also in supply chain

�ƒ Interconnectivity between consumers and retailers

�ƒ Interconnectivity within consumers (e.g., WOM)

ǐMaking consumers more powerful

ǐChannel partners make decisions based on consumer reactions

�ƒ Integrating the system
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